\@
Consumer Healthcare

MecNeil Consumer Healthcare, 7050 Camp Hill Road, Fort Washington, PA 19034

URGENT - DRUG RECALL
February 17, 2010
Dear OTC Warehouse:

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc. is recalling the following
product/lot code:

UPC # Product Lot# Expiration Product
Code # Date

MOTRIN® 1B
300450481030 48103 SDA149 10/2010 Caplet 24 ct

Please return ALL warehouse and retail quantities of the above lot code. No product other
than the one specified should be returned.

In consultation with the U.S. Food and Drug Administration (FDA), McNeil Consumer
Healthcare Division of McNeil-PPC, Inc. is voluntarily recalling one lot of MOTRIN® IB
(Ibuprofen) pain reliever sold in packages of 24 count caplets — 200 mg each, and distributed
during the “May 2008 through November 2008 time frame, following standard internal test
results indicating that the product may not dissolve as completely as specified. McNeil
Consumer Healthcare is implementing the voluntary recall at the retailer level as a precaution.
The risk of a serious adverse event is unlikely.

Action Requested:

1. Identify all warehouse inventory of the above product and return immediately as per the
attached “Return Authorization Form”. If you have any questions regarding the form, please
call Stericycle at 877-722-7019. You can also fax your questions to fax 888-345-1437.

2. Communicate this product recall to your retail outlets that received this product lot and
request they return ALL identified product to your warehouse. Please place all inventory
and returns of this product into quarantine in your warehouse until returned to Stericycle. A
suggested communication is attached for your use.

3. Once you have all retail returns, send back immediately per enclosed instructions.

4. Please complete the enclosed Business Reply Form and return as soon as possible.

We appreciate your cooperation in helping us successfully execute this voluntary recall. If you
have any questions related to the product, please contact your McNeil Consumer Healthcare
Division of McNEIL-PPC, Inc. Sales Representative or call 800-962-5357.

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc.
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