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McNeil Consumer Healthcare, 7050 Camp Hill Road, Fort Washington, PA 19034

URGENT VOLUNTARY DRUG RECALL

December 21, 2011
Dear Retailer Customer:

MCNEIL CONSUMER HEALTHCARE ANNOUNCES VOLUNTARY RECALL OF CERTAIN LOTS OF
MOTRIN® IB 24 COUNT COATED CAPLETS, MOTRIN® IB 24 COUNT COATED TABLETS AND
MOTRIN® IB 24+6 COUNT COATED CAPLETS DISTRIBUTED IN THE UNITED STATES, PUERTO RICO,
BAHAMAS, F1JI, BELIZE, ST. LUCIA AND JAMAICA

Please return ALL retail and warehouse inventory of the identified product lots below. No products other than the
ones specified should be returned.

McNeil Consumer Healthcare Division of MCNEIL-PPC, Inc. (McNeil) is voluntarily recalling certain lots of
MOTRIN® IB 24 count COATED CAPLETS, MOTRIN® IB 24 count COATED TABLETS and MOTRIN® IB
24+6 count COATED CAPLETS from retailers. The products were distributed in the United States, Puerto
Rico, Bahamas, Fiji, Belize, St. Lucia and Jamaica. This is not a consumer level recall, which means that
consumers do not need to dispose of or return the product. There is no safety concern if consumers continue
taking the product in accordance with its label; however, it is possible there may be a delay in experiencing
relief. This action is not being undertaken on the basis of adverse events.

McNeil is recalling these products because testing of product samples showed that some caplets may not
dissolve as quickly as intended when nearing their expiration date. Out of an abundance of caution, we are
recalling all the listed products since there is a chance they could experience a similar problem as they
approach expiration. If you have any questions or concerns, please call our Consumer Call Center at 1-888-
222-6036 (available Monday-Friday 8 a.m. to 8 p.m. Eastern Time).

The lot numbers (a full list is attached below) for the recalled product can be found on the side of the carton
label.

Action Requested:

1. Identify all retail inventory of products listed below, remove from your shelves and return immediately as
per the “Return Authorization Form” or send to your wholesaler supplier or to your headquarter warehouse.
If you have any questions regarding the form please call Stericycle at 888-268-9417 or fax to 866-912-
8416.

2. If you are a Wholesaler or if you have sub-distributed any of the below product to any other locations,
please take the necessary steps to have your customers return this product to you for consolidation of
inventory and return to Stericycle using the attached documents. Utilize a copy of the enclosed information
to facilitate and document this action with each of your sub-accounts.

Please note that as a direct customer of McNeil Consumer Healthcare, reimbursement for the returned
products will be reflected on your account with the J&J Sales & Logistics Co. using the Return Authorization
number. All indirect (sub-distributed) customers must be reimbursed from the company from whom the
products were purchased.

We appreciate your cooperation in helping us successfully execute this voluntary recall. If you have any
guestions related to the return of these products, please contact Stericycle at 888-268-9417. If you have any
guestions about the products, please contact your McNeil Consumer Healthcare Sales Representative.

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc.



FULL RECALLED PRODUCT LIST:

Product Case
Product Name Lot # UPC # UPCH#
MOTRIN® IB
MOTRIN® 1B 24 COUNT COATED TABLETS ADAO069 300450463029 30300450463020
ALA168 300450463029 30300450463020
ALA244 300450463029 30300450463020
AMA286 300450463029 30300450463020
APAQO01 300450463029 30300450463020
ASAQ01 300450463029 30300450463020
MOTRIN® IB 24 COUNT COATED CAPLETS ACA310 300450481030 30300450481031
ACA460 300450481030 30300450481031
ADA407 300450481030 30300450481031
AEA262 300450481030 30300450481031
AFA226 300450481030 30300450481031
AJA170 300450481030 30300450481031
ALA037 300450481030 30300450481031
ALA163 300450481030 30300450481031
AMAOQ12 300450481030 30300450481031
AMA331 300450481030 30300450481031
AMA342 300450481030 30300450481031
APA035 300450481030 30300450481031
ASA082 300450481030 30300450481031
ASA123 300450481030 30300450481031
ASA285 300450481030 30300450481031
BDA238 300450481030 30300450481031
BDA260 300450481030 30300450481031
BDA383 300450481030 30300450481031
BEAO65 300450481030 30300450481031
BEA148 300450481030 30300450481031
BEA269 300450481030 30300450481031
BEA277 300450481030 30300450481031
BFAO64 300450481030 30300450481031
BFA144 300450481030 30300450481031
BFA244 300450481030 30300450481031
BHA078 300450481030 30300450481031
BHA147 300450481030 30300450481031




FULL RECALLED PRODUCT LIST:

Product Case
Product Name Lot # UPC # UPC #

MOTRIN® 1B 2(z§3$|||:L:cD);ATED CAPLETS BHA167 300450481030 30300450481031

BHA198 300450481030 30300450481031

BJA164 300450481030 30300450481031

BJA221 300450481030 30300450481031

BMA144 300450481030 30300450481031

BMA215 300450481030 30300450481031

BMA271 300450481030 30300450481031

BSA022 300450481030 30300450481031

BSA056 300450481030 30300450481031

CBA063 300450481030 30300450481031

CBA107 300450481030 30300450481031

CCA028 300450481030 30300450481031

CDA003 300450481030 30300450481031

CFA065 300450481030 30300450481031

CFA100 300450481030 30300450481031

CHA012 300450481030 30300450481031

CHAO044 300450481030 30300450481031

CHAOQ66 300450481030 30300450481031

CHAO080 300450481030 30300450481031

CMA028 300450481030 30300450481031

CMAO035 300450481030 30300450481031

CMAOQ57 300450481030 30300450481031

CMA102 300450481030 30300450481031

CMA108 300450481030 30300450481031

MOTRIN® IB 24 +6 COUNT COATED CAPLETS ACA761 300450481641 30300450481642

ALA265 300450481641 30300450481642

Cartons of MOTRIN® IB 24 COUNT COATED CAPLETS were also included in the following displays:
Display Description Display Case Descri_ption of R_’eca_lled Product Recalled Recalled
UPC # included in Display Lot Number UPC #

TYL ES/PM CAP 24s, MOTRIN CAP 24s CU 30300450753312 | MOTRIN® IB 24 CT COATED CAPLETS AMA331, BEA148, 300450481030
TYLENOL CAPLET 24/MOTRIN CAPLET 24 30300450749230 | MOTRIN® IB 24 CT COATED CAPLETS Egﬁiz(;z; 300450481030
TYLENOL RRG/PM 24s, MOTRIN CAP 24s CU 30300450754821 | MOTRIN® IB 24 CT COATED CAPLETS BJA221 300450481030
TYL ES/ PM/ RRG/ MQT IB/ PM 24s DIST PK 30300450755873 | MOTRIN® IB 24 CT COATED CAPLETS BSA056 300450481030
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