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December 4, 2009 

 

To our Valued Customers: 

 

As a precautionary measure, due to mislabeling, College Inn is initiating a voluntary recall of College 

Inn
®
 No MSG Chicken Broth sold in individual 14 ½ oz cans.    

 

All other sizes and varieties of College Inn
®
 Chicken Broth are correctly labeled and therefore are not 

affected by this voluntary recall.  

 

College Inn is voluntarily recalling College Inn
®
 No MSG Chicken Broth in individual 14 ½ oz cans due 

to the presence of wheat (an allergen) which was not declared in the ingredient statement.  Also, the label 

incorrectly states that the product does not contain Monosodium Glutamate (MSG). The following 

product is subject to the voluntary recall: 

 

Product Name Best By Dates 

College Inn
®
 No MSG Chicken Broth 

Individual 14 ½ oz cans  

All Dates 

0 24000 32230 6 and labeled “No MSG” 

 

People who are allergic to wheat may run a risk of serious adverse health consequences by consuming 

this product. To date, no illnesses have been reported in connection with this mislabeling.   

 

Individuals without an allergy to wheat and without a sensitivity to Monosodium Glutamate may continue 

to enjoy this product.  

 

At this time we are asking our customers to pull these affected items from the shelf and stop 

shipping any product to their retail stores.  In the attached appendix page we are providing specific 

details on how the return process will be managed. 

 

Thank you in advance for your continued support. Should you have any immediate questions 

please feel free to contact your local sales representative. 

 

 

 

 

 

Tim Cole 

Executive Vice President, Sales 



Appendix  

 

Return Process 

 

Del Monte Foods will manage the recall of affected product and reimburse Customers for 

standard expenses incurred in this recall. The return process will consist of the following: 

 

1. Customer / Distribution Center:  Contact your Del Monte Foods Customer Service 

representative and indicate that you have recalled product to return. Del Monte  

Customer Service will issue a Return Authorization number as confirmation with the 

specific cases to be returned. Transportation will be arranged to pick up affected  

Product as soon as possible. 

 

2. Individual items on retail store shelves:  Please pull these items from the shelves  

and process through your reclamation service. Del Monte Foods retail representatives  

will also be entering your stores to ensure affected product is removed and processed 

for reimbursement. 

 

3. Consumer Returns:  Del Monte Foods customers can visit our brand website 

(www.collegeinn.com), or contact our Consumer Hotline at (800) 552-7684 for further 

information about the product and for instructions on obtaining a product refund. 
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