
 

EXHIBIT “A” – Customer Recall Notice 
 
 McLane 
6201 NW H.K. Dodgen Loop 
Temple, TX  76504 
 
 
TO:  Dick Dvoracek 
FROM:  Blitz USA 
DATE:  July 7, 2009 
RE:  Enviro-FLO Plus Spout Recall 
 
 
 
Dear Dick, 

During a recent external supplier audit at our Blitz facility, we identified a quality problem with an isolated 
run of our Enviro-Flo Plus fuel spouts, manufactured by third party supplier, that requires us to issue a 
voluntary recall of the product. We are working with the Consumer Product Safety Commission (CPSC) in 
this voluntary product recall and are utilizing their Fast Track guidelines to help secure this product and 
remove it from the marketplace. We need your assistance and cooperation as part of this recall. 

Description: This recall involves GREEN Enviro-Flo spouts manufactured with an automated assembly 
process between 4/17/2009 and 4/19/2009. The spouts were assembled on fuel containers with model 
numbers 81005 (1 gallon) and 81010 (2 gallon). Only green spouts manufactured with the automated 
assembly process AND with manufacturing dates of 04/17/09 through 04/19/09 are involved in this recall. 
The affected spouts can be identified according to the manufacturing date code etched into the side of the 
spout. 

The ship dates that are affected are all 81005 and 81010 shipments that originated between 6/2/2009 and 
6/12/2009 

Hazard: The spout’s plunger can dislodge from the plunger cap compromising the container’s sealing 
mechanism. This poses of a potential fire hazard. 

Units: 4165 

Remedy: Blitz is prepared to work within the guidelines of our customer’s documented recall procedures. 
Blitz will replace all affected product at our expense. In order to track the effectiveness of our recall effort, 
we would like to have all product meeting the recall requirements returned to Blitz USA. These spouts will 
be destroyed upon receipt. 

If you do not have a recall procedure, please utilize the following steps: 

1. Immediately quarantine all 81005 and 81010 product shipped between 6/2/2009 and 6/12/2009. 
2. Use the spout manufacturing information below to identify affected product. 

a. If affected product is in a pallet or casepack, return to Blitz USA  
b. If affected product has been broken down into singles, destroy in field and notify Blitz 

USA with the quantity destroyed 
3. To set up product return to Blitz USA, please use the following service company to arrange LTL 

freight  routing: 
a. Lynnco 

Contact: Craig Conrad 
1-888-596-6264 
918-280-5315 
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Recalled Product Identification Information 

Item Numbers affected:  81005 (1 Gallon Enviro-Flo Plus gasoline container)                                      
81010 (2 Gallon Enviro-Flo Plus gasoline container) 

Ship Dates affected: 6/2/2009 through 6/12/2009 

Date Codes affected:  041709xx1      (April 17, 2009, Automated Assembly)                                                       
041809xx1      (April 18, 2009, Automated Assembly)                                                         
041909xx1      (April 19, 2009, Automated Assembly) 

All spout delivery systems manufactured outside these dates OR with 
number sequence ending in a zero (0) (representing hand assembly) 
are not subject to this voluntary recall. 

Spout Color affected: GREEN 
 

 

 

 

 

 

 

 

 

 

Date Code: MMDDYYBBP, where MM=month, DD=date, YY=Year, xx=Batch code and P=Process 
(0=Hand Assembly, 1=Automated Assembly)

April 17, 2009, Automated Assembly 

Plunger Cap Dislodged 
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We appreciate your patience and understanding during this process.  As always Blitz is making every 
effort to distribute the safest and highest quality products to our customers and consumers.  If you have 
any questions concerning this please feel free to contact your Blitz sales associate.  Thank you for your 
continued support of Blitz U.S.A. 
 
Sincerely, 
 

Grant Kernan 

Blitz USA 


